
Contact us to learn more about Microsoft Teams Phone System & Services
We look forward to hearing from you!  

619-259-5549  info@hoop5.net WWW.HOOP5.NET

Microsoft Teams
Phone
Microsoft Teams Phone (formerly Microsoft 365 Business 
Voice) is a cloud-based VoIP business phone system that 
integrates with Microsoft Teams.  Microsoft Teams Phone 
makes it possible to enjoy enterprise-quality phone system 
features without needing to purchase and maintain a 
physical PBX (Private Branch Exchange.) 

Microsoft Teams has become a critical application used by many organizations so transitioning your phone 
system to Teams may not be much of a leap. Now you can combine calling, chatting and virtual meetings 
into a single application, using your preferred device.

Microsoft Teams Phone comes fully loaded with phone system features such as auto-attendant, extension 
dialing, voicemail, call queues, conferencing, and more. The difference is that unlike your average PBX, this 
VoIP phone service is fully scalable as your workforce grows. 

HERE TO
HELP.

Teams Phone
FEATURES

Eliminate the costs and limitations of on-
premise hardware. Microsoft Teams Phone 
System can easily scale with your Teams 
deployment.
Use your existing local telephone numbers 
and inbound services. On the Microsoft 
Teams platform, numbers will work across all 
devices and locations. 
Use Microsoft Teams to call anyone, 
anywhere on any device. Calls are delivered 
via SIP trunks, allowing more effective 
collaboration than ever before.

As a Microsoft partner, Hoop5 has performed 
countless, seamless migrations to Microsoft 365 
cloud services, including Teams setup and training. 

Are you planning a move to Microsoft 365 cloud 
services? We can migrate your phone services at the 
same time, so all your important communications 
and data run on the tried-and-true Microsoft 
platform. 

We’re here to answer all your questions about 
Microsoft Teams Phone and will be happy to help 
you decide whether it’s right for your organization.  


